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The information contained in this manual belongs to DazeTechnology and cannot be 
reproduced wholly or partially. 
This manual is supplied with the wallbox to the Customer. 
DazeTechnology will not be held responsible for any damage that may directly or indi-
rectly derive to people, things or animals due to failure to comply with all the provisions 
indicated in this Manual. 
© Copyright 2020 DazeTechnology 
All rights reserved 
www.dazetechnology.com  
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1. Introduction 
 

1.1. Instruction about the manual 

Thank you for choosing DazeBox. We ask you for a few minutes of your time to read 
the documentation that will allow you to use it safely, discovering all its advantages. 
 
DazeBox is a charging station for electric vehicles installed in charging mode 3, i.e. with 
permanent connection to the power supply. 
 
The information contained in this Manual is for the installer and user of DazeBox and 
concerns the installation, safe use and basic maintenance of this device. 
 

 
  

 
  

 
 

 
  

  

  

  

  

Before installing the charging device, please read this documenta-

tion carefully. 

The device must only be installed by qualified personnel. The latter 

must also provide for the design and construction of a state-of-the-

art dedicated electrical power system and certification of the do-

mestic electrical system in accordance with local regulations and 

the energy supply contract. 

We recommend contacting service for any questions or doubts re-

garding the use, installation and maintenance of DazeBox. 

Product installation must be carried out carefully following the in-

structions provided in this manual. 
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1.2. Symbos used 

 

  
 

  
 

 
 

 

 

 

  

DANGER 
This symbol indicates an imminent danger that will result in death or very 
serious injury. 

ATTENTION 
This symbol indicates a situation that may cause slight injuries or mate-
rial damage to DazeBox 
 

QUALIFIED PERSONNEL 
Work that must be carried out by a technician, from this point ‘Qualified 
Personnel’, qualified to design, create a state-of-the-art domestic elec-
trical system and certify it in compliance with local regulations and the 
energy supply contract. 
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2. Safety informations 
 

The device was developed, built and tested in compliance with the safety standards in 
force. Therefore, the product does not normally involve any danger to people or things. 
The machine and its components are designed to not allow their abnormal use in the 
event that this may involve additional risks for the user. 
DazeTechnology srl assumes no responsibility for any damage to persons or things 
deriving from failure to comply with the safety standards and these recommendations. 
All operations of installation, use and maintenance must be carried out exclusively by 
qualified and authorized personnel. DazeTechnology srl assumes no responsibility for 
damage to persons or property resulting from the use of unqualified operators. 

 

 

  
Warnings! 

 Read these instructions carefully before using DazeBox. 

 Before intervening on the device for maintenance or cleaning, check that 

the connection to the power line is deactivated using the switch in the 

electrical panel. 

 All operation of installation, use and maintenance must be carried out 

by qualified personnel only. 

 Installation, maintenance or repairs not carried out correctly can pose 

risks to the user. 

 The owner of the machine (customer) must ensure that it is always used 

in perfect condition. In this regard, always keep the device clean and pe-

riodically carry out visual checks on the external part of the device, on 

the power cord and on the charging plug, looking for any damage or dirt 

residues. 

 If the wallbox is damaged, it must be immediately disconnected and re-

placed. These maneuvers must be carried out exclusively by qualified 

personnel. 

 Be careful not to damage the charging station. DazeTechnology as-

sumes no responsibility for any damage to the body of the product due 

to accidents. 
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 The charging station must only be used for charging electric and plug-in 

hybrid vehicles. Do not connect with other electrical devices. 

 The power supply of DazeBox must be installed on a dedicated automatic 

magnetothermic switch (MCB), mounted on the electrical panel to protect 

the electrical circuit. When sizing the switch, the maximum environmen-

tal temperatures reached inside the electrical cabinet must be consid-

ered. 

The product does not have its own mains switch. The disconnection from 

the electrical network takes place via the connector of the device and the 

magnetothermic switch of the building system. 

 Do not use extension cables to connect the device to the mains. 

 Make sure that the charging cable of the charging station does not suffer 

mechanical damage (bending or crushing it with the vehicle). At the end 

of use, place the plug neatly in the appropriate connector holder opening. 

 The appliance must be connected to an electrical network that complies 

with all the technical requirements indicated in this manual. 

 Children or people deemed unable to assess the risks related to the in-

stallation and use of the appliance may incur serious injuries or risk their 

lives. Such persons must not use the device and must be supervised 

when in its vicinity. 

 It is neither intended nor permitted to use the machine in an explosive 

atmosphere. Install the device in places far from combustible sub-

stances. 

 The modification of component parts or the addition of optional equip-

ment to the device is not allowed. 

 Do not remove any labels such as safety symbols, cable codes or tags. 

 During operation, the device cannot be exposed to direct radiation such 

as sunlight, as it can cause the containers and therefore also the internal 

environment, where the electrical equipment are located, to overheat, de-

grading the insulating materials . 

 The degree of protection of the machine is IP54; that is, the environment 

of use must be clean, in the absence of dust or vapors. 
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3. Description 
 

3.1. Description of the wallbox 

DazeBox is a device for recharging plug-in electric or hybrid vehicles. 
 
Charging is carried out in mode 3, in compliance with the IEC / EN 61851-1 standard, 
which consists in connecting the rechargeable electric or hybrid vehicle to the alternat-
ing current power supply network using specific connectors, in compliance with the IEC 
62196-1 standards and 2, and in the presence of a pilot control circuit inside the station 
for checking the continuity of the protective conductor between the vehicle and the 
network during charging. This control is necessary to ensure that no dangerous voltage 
can be discharged through accidental contact with unaware people. Mode 3 is there-
fore recommended for its highest degree of safety and also for its ability to deliver high 
currents. 
 
The control circuit also provides for the communication between the charging station 
(wallbox) and the vehicle through the PWM (Pulse Width Modulation) circuit described 
in Annex A of the IEC / EN 61851-1 standard: the station communicates the device to 
the vehicle. network capability through a frequency modulated signal, the vehicle 
adapts the load by returning its state through a voltage value (for mode 3 the function 
is performed by means of a "typical" pilot control circuit). 
 
DazeBox is exclusively intended for fixed mounting. It can be installed and used for 
recharging electric vehicles in areas with limited access, both in internal and external 
environments (e.g. private homes, private parking lots or similar) in compliance with 
the indications contained in chapter 4 and local regulations . 

 

 

 

3.2. Models and nameplates 

Two main DazeBox models are to be distinguished, according to the Client's needs: 

 DazeBox 1F, single-phase 230 V with maximum power up to 7.4 kW 

 DazeBox 3F, three-phase 400 V with maximum power up to 22 kW 

 

The identification of the DazeBox model is possible by reading on the device plate. 
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The identification plate is located on the rear of the charging station. The information 
that can be found on the nameplate is shown in the figure. Depending on the product 
variant, the data shown may differ from what is shown in the figure. In general, the 
model is clearly identified by reading the nominal voltage, i.e. 230V for DazeBox 1F and 
400V for DazeBox 3F. 
 

 

 
 
In case of need, to receive assistance it is necessary to know the serial number (SN) of 
the DazeBox. Since, once installed on the wall, the plate on the back is no longer easily 
reachable, it is possible to identify the serial number (SN) anyway by removing the re-
movable front cover; the code is on a small label applied to the bottom of the casing. 
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3.3. Technical features 

 
The casing of DazeBox is made of polycarbonate to ensure high stability, rigidity and 
lightness. 
Each design element is the result of in-depth studies aimed at providing an ergonomic, 
agile and intelligent working tool. 

 
 
1 - Casing 
2 - Removable lid 
3 - status LED 
4 - Charging cable with Type 2 connector 
5 - Connector holder 
6 - Electrical system with protections and cables (not included) 
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There are two types of DazeBox for two different charging powers, in accordance with 
the customer's needs: DazeBox 1F (single-phase wallbox) and DazeBox 3F (three-
phase wallbox). 
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Description DazeBox 1F DazeBox 3F 

Connector standard IEC 62196-2 

EVSE Standard IEC 61851 

CE marking yes 

Guarantee 2 years 

Charging Mode Mode 3 

General specifications 

Degree of protection IP54, IK08 (IEC 60529) 

Overall dimensions [mm] 
335 x 277 x 95 (without connector) 
337 x 277 x 350 (with connector) 

Housing material polycarbonate 

Weight [kg] ~ 4 ~ 5 

Housing colors Glossy white (RAL9010); Glossy black (RAL9005) 

Status indicator LED RGB 

Electrical specifications 

Maximum power [kW] 7,4* 22* 

Voltage [V] 230 single-phase 400 three-phase 

Frequency [Hz] 50 

Current [A] 32 

Stand-by consumption [W] < 2 

Cable with connector Type 2 included 

Type 2 connector cable length [m] 3, 5, 7 

Network configuration TT / TN / IT 

Cable supply Surface-mounted 

Safety and operability 

Operating temperature range [° C] -25 / +50 (without direct exposure to sunlight) 

Storage temperature range [° C] -30 / +60 

Overheating protection yes 

Moisture resistance yes, waterproof 

Protection class I 

Degree of pollution PD3 

Overvoltage category OVC III 

Fire safety UL94 V-0 

Residual current monitoring 

yes, 6 mA DC via RCM device included  

for earth continuity failure detection 

(optional: no RCM) 

Maximum installation altitude 2000 m a.s.l. 

Power Management 

yes, after installing the 

dedicated sensor  

(optional) 

no 
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3.4. Power Management 

DazeBox includes Power Management (PM), an intelligent function that modulates the 
charging energy based on the available electricity, thus avoiding unpleasant blackouts. 
 
To activate Power Management, the following explains how to install the sensor. 
DazeBox can also work without Power Management; in this case, the installation of a 
dedicated sensor is not necessary, but it is not guaranteed to be able to avoid blackout 
episodes. 
 

 
   

  

The connection of the Power Management sensor requires installa-

tion by a professional technician. 
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4. Installation 
 

 
The installation must be carried out by qualified personnel, i.e. having the skills de-
scribed in chapter 1.2. 
 

 
 

If the installation was not explicitly a sales contract under the responsibility of Daze-
Technology srl, we will be happy to provide assistance in finding a qualified installer. 
Do not make arbitrary changes to the device. The repair can only be carried out by the 
manufacturer or by specialized personnel. 
Do not remove safety symbols, warnings, cable labels or tags. 
 
Some countries provide for the application of regulations that require additional pro-
tection with regard to the risk of electrocution. In any case, to use DazeBox it is neces-
sary to have first read the instructions for use contained in this manual and on any 
additional documentation. 
DazeBox must be connected to an electrical network protected by an RCD and an over-
current protection device. The RCD must have a rated residual operating current of not 
more than 30 mA, be at least type A and conform to one of the following standards: IEC 
61008-1, IEC 61009-1, IEC 60947-2 and IEC 62423. RDCs must disconnect all live con-
ductors. Overcurrent protective devices must comply with IEC 60947-2, IEC 60947-6-
2, IEC 61009-1 or the relevant parts of the IEC 60898 series or the IEC 60269 series. 
In the event of a short circuit, the value of I2t at the vehicle connector (Case C) of the 
Mode 3 charging device must not exceed 80 000 A2s. 
 
DazeBox can be connected to grounding systems of the TT, TN and IT type. For circuits 
in IT systems intended to power electric vehicles, for example through an isolation 
transformer or a battery system, an insulation monitoring device (IMD) must be pro-
vided in compliance with the CEI EN 61557-8 standard. In a TN system, a circuit feeding 
a connection point should not include a PEN conductor. 
 
All the instructions contained in this Installation Manual are intended to be carried out 
by specialized personnel only. 
 
The system must comply with IEC 60364-7-722 Low-voltage electrical installations, 
Part 7-722 Requirements for special installations or locations, Supplies for electric ve-
hicles. (Requirements for special facilities or sites, Power supplies for electric vehicles.) 
 
DazeBox is classified for the electromagnetic compatibility (EMC) type B environment.  

 

  

DazeTechnology assumes no responsibility for any damage to the 
device resulting from failure to comply with the instructions pro-
vided. 
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4.1. Choice of installation site 

DazeBox is designed to be fixed to the wall. Therefore it cannot be moved to be used in 
different environments. 
Before proceeding with the installation of the device, it is necessary to check its feasi-
bility. In particular, the location chosen for the installation of DazeBox must: 

 take into account the position of the charging socket on your vehicle and the 
usual parking direction: especially for DazeBox equipped with a 3 meter 
charging cable, it is important to position the charging station near the posi-
tion of the parked vehicle's socket; 

 be free of materials and equipment on the entire surface required for handling 
and assembly; 

 it must allow an easy connection to the electric power supply line.  
 comply with the local regulations in force for electrical installations, fire pre-

vention measures and rescue routes at the place of installation; 
 if possible, be protected from direct exposure to rain, to avoid, for example, 

deterioration due to bad weather, freezing, damage due to hail or the like; 
 be protected from direct sunlight (for outdoor installation it is useful to protect 

the device with a canopy); 
 ensure sufficient ventilation for the appliance, do not mount the appliance in-

side niches or cabinets; 
 respect the allowed environmental conditions (from -25 ° C to + 50 ° C); rela-

tive air humidity not exceeding 95%; maximum altitude 2000 meters above 
sea level;  

 have a flat, vertical surface to fix the device. 
 

It must not be installed in places: 
 at risk of explosion (EX environment); 
 used as escape routes; 
 where objects can fall (e.g. hanging ladders or car tires); 
 in which it is possible that it is hit by jets of pressurized water (e.g. due to 

washing systems, pressure washers, garden hoses). 

  

  

The system must comply with local installation standards. 

Warning! 
If it is raining or snowing and DazeBox is located outdoors, do not 
open the device. Wait for the charging cycle to finish and the vehicle 
to be disconnected before opening the device. 
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4.2. Packaging 

 

 
Inside the packaging is provided: 
 
1. DazeBox with Type 2 cable of 3, 5 or 7 meters. The 5 and 7 version is equipped 

with a cable holder. 
2. Current sensor for Power Management (optional) 
3. Drilling template 
4. x3 Screws Ø5 x 60 mm. x5 in case of version with cable holder. 
5. x3 Dowels Ø8 x 40 mm. x5 in case of version with cable holder. 
6. Installation, use and maintenance manuals 
7. 6.3 x 0.8 female “Faston” terminal 
8. Mammuth connector for current sensor. 

  

  

The correct positioning of the charging station is very important for 
the operation of the equipment. 

Danger of fire and explosion! 
Do not install DazeBox in areas close to containers with flammable 
substances or fuel distributors because any sparks caused by its 
components may cause fires or explosions. 
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4.3. Transport and preliminary checks 

The parts of the device are protected by bubble wrap sealed with adhesive tape. Every-
thing is placed in a cardboard box.  

 

 

 
 

The pictograms on the packaging indicate: 
 Do not stack loads on the box; 
 Do not spill; 
 High. 

 
After storage and transport to the installation site and immediately before installation, 
prepare the device by extracting it from the box and removing the packaging. 
 
Check that the various parts of DazeBox do not show physical damage due to impacts, 
strains or abrasions. 
If any damage is found, interrupt the installation procedure and report the nature of the 
damage to the person in charge of the machine. In case of need, contact the DazeTech-
nology srl Sales Department as explained in chapter 9. 
 
Free and clean the device, removing the PVC film and adhesive tape with which it is 
packed. 
 
Transport the charging station manually in order to install it on the wall suitable for 
installation. 
 

 

  

  

Do not stack loads on the box. On the box there are clearly visible 
pictograms with indications of the type in the figure. 

Warning! 
During handling by hand there is a risk of tripping over the DazeBox 
charging cable. 
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4.4. Assembly 

For wall installation of DazeBox it is necessary to use the tools shown in the following 
figure which are not included in the package. 
 

 
 
 

 
 

1. Drill with Ø8 mm wall bit 
2. Pencil 
3. Phillips screwdriver 
4. Hammer 
5. Air bubble level 
6. Meter 

 

  

DazeTechnology disclaims any liability for damage to property or 

people that may arise from the use of tools and utensils. We recom-

mend contacting electrical engineers for any questions or concerns 

regarding the use of DazeBox. 
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When fixing DazeBox to the wall, it is necessary to comply with the national and inter-
national standards in force regarding construction and the directives defined by the 
International Electrotechnical Commission IEC 60364-1 and IEC 60364-5-52. 
 

 
 

The electrical connection (power supply) must have been prepared. 
 
The mounting height must be respected: 130-140 cm with respect to the lower edge of 
the DazeBox. A cable holder is prepared for DazeBox versions with 5 m and 7 m cable 
which must be installed at a height of 90-100 cm from the floor. 
A space of at least 20 cm must be left free around the charging station (on the sides 
and above) to ensure ease of use. It is important to leave the space under the device 
free up to the floor. Even in case of mounting several DazeBox, one next to the other, it 
is necessary to leave a distance of at least 20 cm between them. 
 

 
 

  

Risk of electric shock! 
Any installation, maintenance or disassembly operation must be 
carried out only after having disconnected the electrical current on 
the electrical panel. 
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To fix DazeBox to the wall, follow these steps: 
 

 
1. Mark the 3 points where you will drill with a pencil using the drilling template 

(A4 sheet supplied). Measure the distance from the floor with a meter and the 
perpendicularity of the sheet with an air bubble level.  
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2. Drill the holes in the wall using a drill with a Ø8 mm wall bit. 
3. Insert the 3 finxing plugs supplied into the holes with the help of a hammer.  

 
 

 
4. Remove the cover of DazeBox inserted by mechanical interference into the 

enclosure, using the notch on the bottom. 
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5. Place DazeBox at the holes and secure it to the wall using the supplied 

screws. 
 

 

 
6. Remove the front panel of DazeBox by unscrewing the 4 screws shown in the 

figure with a screwdriver. 
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4.5. Single-phase DazeBox electrical connection  

This section illustrates the electrical connection of single-phase DazeBox. If your Da-
zeBox is three-phase go to section 4.7. 

 

 
 

 
In the case of a single-phase DazeBox model, once the casing is opened, it feels like 
the drawing in figure above. 

 

 

 

 

 

  

Risk of electric shock! 
Before starting installation, ensure that DazeBox is not connected to 
any kind of power supply. Any installation, maintenance or disas-
sembly work must only be carried out after disconnecting the power 
supply from the electrical cabinet. 
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1. Insert the power cables into the cable gland (A). We recommend using flexible 
cables with the following maximum cross section: 

- 6 mm2 
2. Shorten the connecting cables to the appropriate length (avoid excessive ca-

ble margin).  
3. Connect line (L) and neutral (N), as indicated on the board, to push-lock ter-

minals without the use of tools. Be very careful not to in-vert phase (L) and 
neutral (N) as this will affect the operation of the wallbox. 

4. Connect the grounding cable to the supplied "Faston" (PE) terminal. 
 

 
 

 

 

  

Incorrect installation can cause serious injury or death. 

Be very careful not to reverse phase (L) and neutral (N) later--which 

would compromise the operation of the wallbox. 
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Please note the following warnings after connecting the wallbox: 
 

 DazeBox's power supply must be installed on a dedicated thermal-magnetic 
miniature circuit breaker (MCB) mounted on the electrical panel to protect the 
electrical circuit.   

 When sizing the MCB, the maximum environmental temperatures reached in-
side the electrical cabinet must be considered.   

 When sizing the MCB, the assumed short-circuit current must be taken into 
account. As a guideline, 5kA could be considered, but a precise evaluation 
must be made before installation. The maximum breaking capacity of the 
MCB must be higher than the rated short-circuit current.   

 The MCB must be appropriate for the cable cross section.   
 The installation should include a dedicated and adapted residual current de-

vice (RCD/fault current circuit breaker). An RCD of at least type A should be 
used, as the DazeBox has internal DC fault current monitoring (RCM) of ≥ 6 
mA  

 If you have DazeBox version without a DC fault current monitoring device 
(RCM), regulations require you to include a dedicated type B residual current 
device (RCD) in your system. The version of DazeBox without RCM can be 
recognized on the nameplate of the device: the PN code does not end with 
the letter "C" (see Section 3.2). 

 Please note that there may be local regulations to apply, which may vary de-
pending on the region/state of installation. DazeBox must be installed in 
compliance with local regulations. 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

  

DazeTechnology assumes no liability for damage caused by im-

proper installation of the wallbox. Installators are responsible for 

completing the installation at the state of the art technical level and 

in compliance with the applicable standards. 
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4.6. Three-phase DazeBox electrical connection 

 
This section illustrates the electrical connection of the three-phase DazeBox (DazeBox 
3F). If your DazeBox is single-phase (DazeBox 1F), go to section 4.6.. 

 

 
 

 
 
In the case of a three-phase DazeBox model, once the enclosure is opened, it looks like 
the drawing above. 

 

 

  

  

Risk of electric shock! 
Before starting installation, ensure that DazeBox is not connected to 

any kind of power supply. Any installation, maintenance or disas-

sembly work must only be carried out after disconnecting the power 

supply from the electrical cabinet. 

Incorrect installation can cause serious injury or death. 
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1. Insert the power cables into the cable gland (A). We recommend using flexible 

cables with the following maximum cross section:  
- 6 mm2 

2. Shorten the connecting cables to the appropriate length (avoid leaving an exces-
sive cable margin).  

3. Connect line 1 (L1), line 2 (L2), line 3 (L3) and neutral (N), as indicated on the 
board, to push-lock terminals without the use of tools. 

4. Connect the ground wire to the supplied "Faston" (PE) terminal. 
 

 

 

Choice of Thermal-magnetic Circuit Breaker (MCB) 

 

After connecting the wallbox, power supply of DazeBox must be installed on a dedi-
cated thermal-magnetic miniature circuit breaker (MCB) mounted on the electrical 
panel to protect the electrical circuit.   

 When sizing the MCB, the maximum environmental temperatures reached in-
side the electrical cabinet must be considered.   

 When sizing the MCB, the assumed short-circuit current must be taken into 
account. As a guideline, 6kA could be considered, but a precise evaluation 
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must be made before installation. The maximum breaking capacity of the 
MCB must be higher than the rated short-circuit current.   

 The MCB must be in line with the cable cross section. 
 

 
Choice of Residual Current Device (RCD) 

 

The system must include a dedicated and appropriate residual current device 
(RCD/fault circuit breaker). 
 DazeBox must be permanently connected to the electrical system via its own re-

sidual current device. No other electrical circuits must be connected to this RCD.  
 The residual current device must be at least type A (tripping current of 30mA), 

since DazeBox has an internal DC fault current monitoring of ≥ 6mA. 
 If you have a DazeBox version without a DC fault current monitoring device 

(RCM), regulations require that you include a dedicated type B residual current 
device (RCD) in your system. The version of DazeBox without RCM can be rec-
ognized on the nameplate of the device: the PN code does not end with the letter 
"C" (see Section 3.2). 

 Please note that there may be local regulations to apply, which may vary depend-
ing on the region/state of installation. DazeBox must be installed according to 
local regulations. 

 

 
 
The ground connection is provided by the user's electrical system.  
The device does not have its own mains switch. The earth leakage circuit breaker 
and/or the circuit breaker of the power supply line act as a mains separation device. 
The electrical connection (supply line) must have been prepared. 
 
 
 
 
 
 
 
 

 

  

DazeTechnology assumes no liability for damage caused by im-

proper installation of the wallbox. Installers are responsible for the 

completion of the installation at the state of the art technical level 

and in compliance with the applicable standards. 
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4.7. Current setting - no Power Management 

If you require the Power Management sensor, go directly to the next chapter.  

 
   

Correct installation of DazeBox requires calibration of the maximum charge current. 
Proceed with the following instructions: 
1. identify the selector with 6 "dip switches" on the top left of the electronic board. 
2. act on the "dip switches" (1, 2, 3, 4, 5, 6) choosing the appropriate combination 

identified in Table 4.1. Each combination of dip switches corresponds to a spe-
cific power (kW) of use of the wallbox. The values of the "dip switches" in the table 
mean: 

0: switch positioned downwards. 
1: switch positioned upwards. 
x: switch not read (indifferent position). 

3. The most important thing to check for the choice of the combination from Tabel 
4.1 and therefore for a correct functioning of the wallbox is the safety limit on the 
current consumption from the mains. The maximum current load current in Mode 
3 ("Safety limit") must be the minimum value between:  
 the current allowed by the installed power supply, including wiring sections; 
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 the current allowed by local applicable standards. The indicative values of 
the maximum currents for each country of installation are to be checked be-
fore each installation. 

 
 

 
 

 

Tabella 4.1. Default selector current with 6 "dip switches" without Power Management 
for DazeBox 1F and DazeBox 3F. 

Dip switch  DazeBox 1F DazeBox 3F 

1 2 3 4 5 6 Max current [A] Max Power [kW]  Max Power [kW] 

x 0 0 0 0 0 6,5 1,5 4,5 

x 0 0 0 0 1 7,5 1,7 5,2 

x 0 0 0 1 0 8,7 2,0 6,0 

x 0 0 0 1 1 10,0 2,3 6,9 

x 0 0 1 0 0 10,9 2,5 7,5 

x 0 0 1 0 1 12,2 2,8 8,4 

x 0 0 1 1 0 13,9 3,2 9,6 

x 0 0 1 1 1 15,2 3,5 10,5 

x 0 1 0 0 0 17,4 4,0 12,0 

x 0 1 0 0 1 19,6 4,5 13,6 

x 0 1 0 1 0 21,7 5,0 15,1 

x 0 1 0 1 1 23,9 5,5 16,6 

x 0 1 1 0 0 26,1 6,0 18,1 

x 0 1 1 0 1 28,3 6,5 19,6 

x 0 1 1 1 0 30,4 7,0 21,1 

x 0 1 1 1 1 32,0 7,4 22,2 

 

  

  

The installation and parameter set-up should be in accordance 

with local applicable standards. Please check local updates of 

standards before setting up parameters. 
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4.8. Sensor installation for Power Management (optional step) 

 
If you do not require the Power Management sensor go to chapter 4.8. 
 
The Power Management function is only available for DazeBox 1F version. 

 

 
 

Please read the following instructions carefully before installing the dedicated Power 
Management (PM) sensor. 
 

 
 

 

  

DazeBox can also work without Power Management. In this case, it 

is not necessary to install a dedicated sensor, but it is not guaran-

teed to avoid blackouts. 
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The current sensor is supplied in the package as shown below.. 
 

 
 

 

To install the PM sensor follow the steps below: 
 
1. The current sensor (current transformer) must be connected to a cable coming 

out of the building’s meter. It must be a 0.5 mm2 twisted, shielded bipolar cable 
of the length required to connect the current transformer from the electricity me-
ter to the DazeBox. For the connection between the sensor and the shielded 
twisted bipolar cable use the "mammoth" connector supplied in the package. 

 

  

The sensor connection for the Power Management function requires 

installation by a professional technician.  

We recommend that you contact electrical technicians or special-

ized services with any questions or doubts regarding the use, instal-

lation and maintenance of DazeBox. 
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2. The sensor must be inserted on the line cable coming out of the main meter be-
fore each branching. 

3. Once you have brought the twisted shielded bipolar cable to DazeBox, it is advis-
able to run it through the cable gland at the bottom of the wallbox (PG).  

4. The bipolar cable must be unsheathed and positioned in the earth terminal (B). It 
is important that the cable is properly stripped to the appropriate length and that 
the shield is in good contact with the earth terminal.  

5. The two unsheathed cables are then connected to terminals (1) and (2). To facil-
itate insertion, press the trigger above the clamp with a screwdriver. The two ca-
bles are interchangeable. 

 
Once the electrical connection has been completed, the current can be adjusted.  
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Correct installation of DazeBox requires the calibration of the maximum charge current. 
We proceed with the following instructions: 
 
6. identify the selector with 6 “dip switches” on the top left of the electronic board; 
7. act on the "dip switches" (1, 2, 3, 4, 5, 6) by choosing the appropriate combination 

identified in Table 4.2. Each combination of dip switches corresponds to a certain 
maximum power (kW) of the user's building meter. The values of the "dip 
switches" in the table mean: 

0: switch positioned downwards. 
1: switch positioned upwards. 
x: switch not read (indifferent position). 
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Tabella 4.2. Default current of the selector with 6 “dip switches” with Power Manage-
ment for DazeBox 1F. 

Dip switch Home electric meter 

1 2 3 4 5 6 Meter max power [kW]  

x 1 0 0 0 0 3,0 

x 1 0 0 0 1 3,5 

x 1 0 0 1 0 4,0 

x 1 0 0 1 1 4,5 

x 1 0 1 0 0 5,0 

x 1 0 1 0 1 5,5 

x 1 0 1 1 0 6,0 

x 1 0 1 1 1 7,0 

x 1 1 0 0 0 8,0 

x 1 1 0 0 1 9,0 

x 1 1 0 1 0 10 

 

 

4.9. Putting into service 

Before finishing the installation, please pay attention to the following precautions: 
 Clean the connection area (remove material residue and dirt).  
 Check that all clamp connections are properly secured.  

 

After following, step by step, the installation procedure described above, the enclosure 
is reassembled. 
 

 
1. Reassemble the DazeBox front panel. 



 

36 

DAZEBOX ENG 

2. Reattach the top cover 
3. Once you have completed the installation of DazeBox on the wall and after con-

necting it to the power supply, turn on the power supply on the electrical panel. 
4. The four status LEDs of the wallbox will light up for a few seconds one at a time 

from left to right, until all four of them turn on simultaneously in green light.  
 

 

 
 

 
 

 

4.10. First start 

The device has no on/off buttons. Once installed, it is ready to charge when these two 
conditions occur: 

 correct installation, performed following the instructions in this manual  
 regular status of the device. 

 

 
 

In the event of a damaged appliance, to avoid dangerous situations, with consequent 
damage to people or things, it is necessary to follow these precise instructions: 

 avoid using a damaged appliance; 
 clearly indicate the presence of a damaged appliance, so that it is not used 

by other people; 
 promptly call a specialized technician to proceed with the repair or, in the 

event of irreparable damage, arrange for the possible decommissioning of 
the appliance.  

  

  

  

Before connecting to the mains, ensure that the DazeBox is properly 

installed, properly grounded and in accordance with local and inter-

national standards. 

DazeTechnology assumes no liability for damage caused by im-

proper use of the wallbox. Installers are responsible for completing 

the installation, at the state of the art, technically and in compliance 

with the applicable standards. 

Danger of electric shock in the presence of damaged appliance. The 

use of a damaged appliance could generate the presence of electric 

discharges. 
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5. How to use 
 

 

DazeBox is a charging station (wallbox) for indoor and outdoor applications, it is suita-
ble for recharging electric and hybrid Plug-in vehicles in commercial or private parking 
lots. Its use is very simple: 

 

1. Check that DazeBox is connected to an active power source. The LED status in-
dicator must be GREEN. 

 

 
2. Extract the connector from DazeBox, always grasping it by the plug and never by 

the cable itself. 
 

 
3. Connect the connector to the electric vehicle. 
4. The car is connected and charging. The DazeBox LED status indicator is BLUE. 
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5. If the charging process is complete and the vehicle is charged, the LEDs on the 
wallbox turn GREEN and BLUE alternating. The connector can be disconnected 
from the electric vehicle. If the charging process is incomplete, it must first be 
stopped. It can be interrupted directly through the dedicated vehicle control com-
mand (see the instruction manual issued by the vehicle manufacturer for more 
details). 

 

 
 

 
 

 
 

  

  

  

  

 Vehicle adapters must not be used to connect the connector of 

a vehicle to the vehicle entrance 

 Avoid stress on the cable: do not pull or twist it. 

Do not try to remove the connector from the vehicle when the charg-

ing process is NOT completed and the LEDs on the device are alter-

nating GREEN-BLUE. Pulling out the cord could damage it and cause 

electric shock or serious injury. 

Please note that once the charging process has been stopped, the 

connector must be removed from the vehicle before it can be re-

started. 

DazeTechnology assumes no responsibility for damage to persons 

or property resulting from an unintended use of the wallbox, i.e. a 

use other than that described in this manual. 
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6. At the end, the plug must be positioned neatly in the connector holder placed in 

the center of DazeBox. In the case of DazeBox with charging cable 5 meters or 7 
meters long, wrap the cable around the cable holder provided, so that it does not 
touch the ground. 

  
 

 
 

  

  

  

The cable must be placed securely so as not to be an obstacle to 

anyone and not to be damaged (e.g. crushed by vehicles). 

 Do not try to open the device manually. 
 Do not charge other electrical tools other than electric and plug-

in hybrid cars. 
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6. Maintenance 
 

 

 
 

The wallbox must be checked through periodic maintenance activities to prevent any 
damage. These are some examples of damage that DazeBox can suffer: 
 

 damage to the casing 
 damage to the front panel 
 damage to components 
 accidental removal of components 

 

 
 

In the event of a damaged appliance, to avoid dangerous situations, with consequent 
damage to people or things, it is necessary to follow these precise instructions: 
 

 avoid using a damaged appliance; 
 clearly indicate the presence of a damaged appliance, so that it is not used 

by other people; 
 promptly call a specialized technician to proceed with the repair or, in the 

event of irreparable damage, arrange for the possible decommissioning of 
the appliance. 

 

  

  

Before intervening on the machine for any maintenance, wait for the 
machine to stop completely. Disconnect the machine from the power 
line by operating the main switch on the electrical cabinet. 
  Disconnect the device from the mains 
  Check for the absence of electrical voltage 
  

Danger of electric shock in the presence of damaged appliance. The 
use of a damaged appliance could generate the presence of electric 
discharges. Any defect must be immediately corrected by specia-
lized personnel. 
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DazeBox does not require specific maintenance. However we recommend that you: 
 

 always insert the charging cable connector into the appropriate connector 
holder in the center of the wallbox, when the appliance is not in operation. 

 clean the plastic casing with a damp cloth. Avoid the use of aggressive sol-
vents, water jets, abrasive materials. 

 carry out regular inspection and cleaning of the connector only after discon-
necting it from the mains. 

 perform a visual inspection of the device to identify defects at each charging 
session. 

 Perform a visual inspection of the charging cable at each charging session. 
 carry out a visual inspection of the power cable at each charging session and, 

in any case, before any connection to the mains. 
 The differential devices in the electrical cabinet must be periodically checked 

according to the regulations in force; in the absence of national regulations, 
it is recommended to carry out the verification every 6 months. Acting on the 
test button, the device must intervene immediately and if not, contact your 
trusted technician since the safety of the system is no longer guaranteed and 
people are not protected against direct and indirect contacts.  

 

  

  

  

Warnings for authorized personnel when opening the device 

 Do not open the device outdoors in rainy conditions 
 Be careful not to damage the device after opening the casing (pay atten-

tion to reusing the same screws for the various fixing points, screw care-
fully) 

 Electronic components can be irreparably damaged in case of contact 
 Before handling the construction groups, discharge the electrical loads 

by touching a metal and earthed object. 

DazeBox does not contain components on which the user can carry 

out repairs or maintenance independently. DazeBox must not be 

opened except by specialized personnel during installation, disas-

sembly or maintenance. 
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7. Visual signals and alarms 
 

 

On the front of the charging station (wallbox) there are four LEDs which have the func-
tion of indicating the status of DazeBox: 

 

 GREEN: STAND-BY status, DazeBox indicates that it is ready to start the 
charging process or that the charging session has been completed. 

 BLUE: CHARGING status, DazeBox is charging the electric vehicle. 
 YELLOW and BLUE: POWER MANAGEMENT STANDBY status, DazeBox does 

not have enough current to start charging the vehicle. 
 GREEN and BLUE INTERMITTENT: CONNECTION status, DazeBox is con-

nected to the vehicle but it is not charging (vehicle fully charged or not avail-
able to recharge). 

 FLASHING RED: ERROR status, DazeBox is not reloading due to an error. If it 
remains in ERROR state for a long time, refer to the next table. 

 STEADY RED: POSSIBLE DAMAGE status, proceed with caution as explained 
in Chapter 6 and contact assistance as explained in Chapter 9. 

 

In case of flashing red LEDs DazeBox is in an error state. Each error is associated with 
a corresponding number of short consecutive flashes. 

 

Codice errore Numero lampeggi Tipo di errore 

E01 2 
Internal temperature of DazeBox too 

high 

E02 3 Current leakage detected 

E03 4 Current leakage test failed 

E04 5 Vehicle generated error 

E05 6 
Safety switch not opened correctly 

(DANGER) 

E06 7 
The vehicle consumes more power 

than allowed 

 

These errors are resolved automatically as soon as the charging cable is disconnected 
from the vehicle. In the event that these errors persist or occur frequently, it is possible 
to contact assistance as explained in Chapter 9. 
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8. Decommissioning 
 

8.1. Disassembly 

Once it reaches the end of its technical and operational life, the wallbox must be deac-
tivated and put out of service. 

 

 
 

To disassemble the charging station: 
 

1. follow points 4 and 6 of Chapter 4.4 ("Assembly"). 
 

 
2. In the case of DazeBox 1F disconnect the cables from the terminals (L), (N) and 

(PE) and remove them from the wallbox by sliding them through the cable gland 
(A). 

  

Turn off the electricity. Make sure you have disconnected the power 

from the electrical panel. 
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In the case of DazeBox 3F, disconnect the cables from the terminals (L1), (L2), 
(L3), (N) and (PE) and remove them from the wallbox by sliding them through the 
cable gland (A). 

 

 
3. If present, also remove the sensor cable. Disconnect the cables from terminals 

(1) and (2), remove the cable from (B) and pull it out through the cable gland (PG). 
4. Unscrew the three screws that fix DazeBox to the wall which are illustrated in 

point 5 of Chapter 4.4 ("Assembly"). 
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5. Reposition the top cover on the casing. 
 

8.2. Storage 

In case you want to disassemble and store DazeBox for future use, to keep its operation 
unchanged it is necessary to observe these precautions: 
 clean the appliance thoroughly before storing it 
 store the clean appliance in its original packaging or in suitable, clean and dry 

material 
 observe these storage conditions: 

- the temperature of the place where it is stored must be between -30 ° C and 
+ 60 ° C 

- the relative humidity of the air must not exceed 95% and the formation of 
condensation must be avoided. 

 

 

8.3. Disposal 

The materials used for the packaging of this product are recyclable and must be dis-
posed of in accordance with the regulations in force in the country of use.  
 
When the equipment is discarded, all components and materials must be identified and 
separated to allow their reuse and/or recycling in respect of the environment. Waste 
electrical and electronic equipment (WEEE) must be treated and disposed of in compli-
ance with current legislation, separately from normal household waste. Further infor-
mation on current disposal facilities can be obtained from local authorities. 
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9. Customer service 
 

 

If you need assistance, contact the DazeTechnolo-gy S.r.l customer service. 
 
Landline: 10:00 - 18:00 Monday to Friday 

 

In the event of a call to DazeTechnology customer service, please keep the following 
information at hand as illustrated in Chapter 3.2: 

 model name 
 serial number (SN) 

 

9.1. Guarantee 

DazeTechnology guarantees the regular functioning of the wallbox (provided it is used 
in the conditions of intended use) for the established period duly transcribed in the sales 
contract. 
DazeTechnology guarantees all its devices against manufacturing defects for a period 
of 24 months from the delivery date. This guarantee consists in restoring the efficiency, 
by free replacement or repair, of unusable or inefficient parts due to factory defect and 
/ or assembly errors. This guarantee lapses if the defect can be connected with: 

 Failure to carry out the minimum maintenance interventions prescribed in the 
manuals. 

 Carelessness. 
 Claims. 
 Late reporting of the defect. 
 Improper use. 
 Unauthorized modification. 
 Repair with non-original spare parts. 
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Contacts 
 

DazeTechnology s.r.l. 
 
Registered office: 
Via Orio 18, 24126, Bergamo, Italia 
 
Headquarters: 
Via Aldo Moro 2c, 24030, Almenno San Bartolomeo (BG), Italia 
 
E-mail:  
info@dazetechnology.com 
 
Tel:  
+39 035 1983 1355 
 
Website:  
www.dazetechnology.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


